Chilliwack Amateur Radio Club

Chilliwack Amateur Radio Club
Emergency Procedure Document

These instructions and guidelines are to provide a standard
operating procedure for when the Club is involved in any
emergency call out in the local Chilliwack area. Further
instructions can be found in the Emergency Radio
Coordinator Handbook and in the City of Chilliwack
Emergency Pan.

The Chilliwack ARC document with restricted pages missing
is available on the Club's Web Page. The full document is
available in the City of Chilliwack and FVRD EOC Radio
Rooms.

Tel/Fax: 604 824 4876

http://www.chwkarc.com/

This Issue updated 31 January 2011
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Chilliwack Amateur Radio Club

Chilliwack Amateur Radio Operators’ Emergency Plan
INTRODUCTION

This document has been prepared in conjunction with the Chilliwack Emergency Plan prepared
by the Municipality of Chilliwack. It provides more specific details of procedures as they apply to
local amateur radio operators in the event of an emergency or natural disaster

The role of amateur radio will be the communication of emergency, priority, and routine
messages between response agencies. Although each event will differ in magnitude and
duration, the basic information and procedures will be common for all events.

This information will be made available to all amateur radio operators within the District of
Chilliwack, the Regional District Fraser Cheam, and neighbouring communities.

Further information and details such as Packet Radio Procedures can be found at the Chilliwack
EOCs Packet Station. It is hoped, however, that this document will provide all the essential
information that an amateur radio operator must know in order to participate in emergencies and
disasters.

CHILLIWACK AMATEUR RADIO CLUB

The responsibilities of Chilliwack Amateur Radio Club before and during an emergency or
disaster are:

(a) to provide a representative to the Emergency Operations Centre to determine their
communication needs;

(b) to provide an area-wide radio net in the event of telephone failure;

(c) to organize local amateur radio operators in an effective amateur radio emergency
communications plan to respond to emergencies or disasters or to provide mutual aid.
(Operators of CB radios may also be incorporated in to the radio response teams)

(d) to liaise with regional (Upper Fraser Valley) and provincial emergency coordinators to
effectively integrate the Chilliwack amateur radio communication plan with regional and
provincial plans;

(e) to establish effective call up procedures to alert operators during an emergency;
(f) to accurately inventory amateur radio operators and their communication resources;

(g) to coordinate the deployment of amateur radio operators and resources during an emergency
for the needs of EPC and Emergency Operations Centre;

(h) to ensure that net control operators are selected and trained;

(i) to ensure that amateur radio operators are trained in conducting emergency communications
and in message handling; and

()) to ensure that volunteer amateur radio operators are properly registered so that Workers
Compensation Board coverage is provided in an emergency or disaster.
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CHILLIWACK AREA AMATEUR RADIO CALL-OUT PROCEDURES

In the event of an emergency, the municipal emergency operations manager or the municipal
communications officer will contact the Amateur Radio coordinator, who will then contact the area
coordinators as outlined on the enclosed call out list.

Each operator will then:

1. Depending on the emergency, assess his or her personal situation and provide for the safety
and security of his/her own family. If one has a personal concern, one could be more of a
liability than an asset to the emergency response.

2. Refer to the emergency folder and be prepared to respond as a standby, or an operator in
another location.

3. Operators at the Evergreen Hall, Chilliwack River Valley, and Columbia Valley will report to
their respective emergency operation centers as soon as they are operational.

4. Operators will monitor the assigned frequencies until the communications coordinator
announces an authorized stand-down.

LOCATION OF KEY OPERATION CENTRES AND RECEPTION ARE AS

The City of Chilliwack Emergency Operations Centre and Club Radio Room is located in the
Boutilier Building at Twin Rinks, 5725 Tyson Road, Sardis. See the enclosed map.

The Fraser Valley Regional District Emergency Opera  tions Centre is located at the Regional
District Offices in the new Fire Hall No 1 at Young Road and Cheam Avenue. See enclosed map.
The Regional District Communications center is located on the 4" floor

The Reception Centre for the City  will be at the Evergreen Hall on Corbould Street. See
enclosed map. Enter main door under the overhang roof, turn left and left again down a corridor
to fourth door on right.

A second Reception Centre for the City  is located at Heritage Park. Radio and antenna
systems are located in the NW Corner of Floor One Large Building at west end of complex.

A third Reception Centre is for the Sardis area  is located at the Sardis Secondary School.
A forth Reception Centre for the City  Is located at the Glad Tidings Church with antenna
system installed but the radio system will depend on a portable system delivered as necessary.

All other reception centers are antenna and radio equipped at all times.

The Operations Centre for the Chilliwack River Vall ey will be located at the fire hall in Bell
Acres on Chilliwack Lake Road.

The Operations Centre for Columbia Valley  will be located at the fire hall on Kossikar Road.

POSSIBLE DUTIES OF AN AMATEUR RADIO OPERATOR
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EMERGENCY RADIO NETS AND EQUIPMENT

Two Repeaters located at Mount Thom VE7RCK Freq 147.100 (110.9) and Chilliwack Mountain
VA7CRC Freq 146.960 (110.9) and UHF 443.00.

There is a SAR Repeater located on Mount Mercer Freq Tx 167.955 Rx 163.290 Tone 114.8 on
both sides. Simplex Freq 163.290. There is Another SAR repeater for the Central Fraser

Valley Freq 168.255 Tx 162.105 Rx 71.9 tone on both. Simplex Freq 162.105
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The Chilliwack ARC’ radio rooms co-located with the City of Chilliwack and FVRD EOCs are
equipped as follows:

One ICOM Commercial Radio Programmed

The FVRD EOC Radio Room — by City
One Yaesu 7800 VHF/UHF radio Two K3 HF radios for HF operations

4 Portable 40 W Radio systems FT7800
The Chilliwack EOC Radio Room [Three deployed to Registration/Evacuation
One Yaesu 7800 VHF/UHF radio Centers]
One ICOM VHF/UHF Radio 4 Suitcase 5 W radio systems FT60R
One phone patch VHF radio only handhelds available for deployment as
One VHF Radio for Packet Radio required

Both EOCs are computer equipped with high speed int  ernet connections .

FVRD EOC RADIO LOCAL COMMUNICATIONS NET
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CHILLIWACK MUNICIPALITY
LOCAL RADIO COMMUNICATIONS NET
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EQUIPMENT AND SUPPLIES REQUIRED

Depending on the nature of the emergency, each operator should have his hand held or mobile
radio ready as well as the following equipment and supplies readily at hand. The club has four
suitcase emergency radio systems and four portable radio systems that will be pre-located and
issued as required. =

1. Headphones or earphones
2. Pencils and paper

3. Flashlight, spare batteries, candles, and matches

4. Battery operated portable A.M. radio

5. All weather clothing and a change of clothes Portable and Suitcase radio systems
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6. Good battery charger or alternative source of power

7. Waterproof footwear

8. Extra fuel for generators and automobiles

9. Small toolkit for repairs

10Food & Water

EMERGENCY AMATEUR FREQUENCIES

MUNICIPAL FREQUENCIES & CALL SIGNS (updated 1 Aug 2 008)

MUNICIPALITY INTER MUNI LOCAL SIMPLEX REPEATER CALL SIGN
SIMPLEX
Abbotsford 146.445 146.430 147.540 146.610 (1110.9) VE7IFG
Bowen Island 146.565 146.550 146.940
Burnaby 146.565 146.595 147.510 146.940 VE7RBY
Chilliwack 146.445 147.100 147.100 (110.9) VE7RCK
Chilliwack 146.960 146.960 (110.9) VA7CRC
Coquitlam 146.490 146.460 146.430 146.940 VE7FZU
Delta 146.565 146.540 146.570 146.940 VA7TDEP
Harrison 146.445 146.475 146.610 (1110.9) VE7AYS
Hope 146.445 147.570 146.610 (1110.9) VE7RVB
Kent 146.445 146.475 146.610 (1110.9) VE7TAGY
Langley 146.490 146.580 146.940 VE7TFWM
Maple Ridge 146.445 147.450 146.610 (1110.9) VATMRM
Mission 146.445 146.460 146.610 (1110.9) VE7MIS
New 146.490 146.505 146.940 VE7NWR
Westminster
North Shore 146.565 146.535 147.480 146.940 VE7NSR
CV-VE7EMR

Pitt Meadows 146.490 147.510 146.940 VE7PMC
Port Coquitlam 146.490 146.535 146.940 VATMES
Port Moody 146.490 146.595 146.940
Richmond 146.565 146.505 146.475 146.940 VE7RAR
Pemberton VE7PVR
Surrey 146.490 146.550 147.420 146.940 VE7THME
Squamish VE7SQR
Vancouver 146.565 146.460 147.420 146.940 VA7TEOC

147.450 VE7VCT
White Rock 146.490 147.480 146.940 No call
Whistler
Universal Calling 146.520
Inter Municipal 146.490 146.445

146.565
PREOC 146.415 VE7SWF
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EMERGENCY COMMUNICATIONS PLAN
LOWER MAINLAND AND FRASER VALLEY

GROUP ONE

Vancouver, North Shore, Burnaby, Richmond, Delta, and Bowen Island
Emergency Operations Club Repeater + designated
simplex

Regional Check-ins/Situation Reports 146.940-
VE7RPT

Inter-municipal emergency simplex 146.565 Simplex
GROUP TWO

Surrey, Langley, Port Moody, Port Coquitlam, Coquitlam, New Westminster, White
Rock, Pitt Meadows

Emergency Operations Club Repeater + designated
simplex

Regional Check-ins/Situation Reports 146.940-
VE7RPT

Inter-municipal emergency simplex 146.490 Simplex
6

GROUP THREE
Chilliwack, Hope, Kent, Harrison, Abbotsford, Mission, Maple Ridge

Emergency Operations Club Repeater + designated

simplex

Regional Check-ins/Situation Reports 146.610 - T110.9 VE7RVA

Inter-municipal emergency simplex 146.445 Simplex 3
GROUP 1 GROUP 2 GROUP 3

Simplex 1 146.415 Provincial Regional Emergency Operations Centres (PREOCS)

Simplex 2 146.430 Coquitlam Abbotsford

Simplex 3 146.445 Inter-municipal

Simplex 4 146.460 Vancouver Coquitlam Mission

Simplex 5 146.475 Richmond Kent/Harrison

Simplex 6 146.490 Inter-municipal

Simplex 7 146.505 Richmond New West

Simplex 8 146.520 Universal Calling Universal Calling Universal Calling

Simplex 9 146.535 North Shore Port Coquitlam

Simplex 10  146.550 Bowen Island Surrey

Simplex 11  146.565 Inter-municipal

Simplex 12 146.580 Langley

Simplex 13 146.595 Burnaby Port Moody

Simplex 14  147.420 Vancouver Surrey

Simplex 15 147.450 Vancouver Maple Ridge

Simplex 16  147.480 North Shore White Rock Chilliwack

Simplex 17  147.510 Burnaby Pitt Meadows

Simplex 18  147.540 Delta Abbotsford

Simplex 19  147.570 Delta Hope
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RADIO VOICE PROCEDURES (Similar guidelines in more  detail can be found in the ERC
Handbook. Copy available at the EOCs

Note: These procedures and guidelines are, for the most part, standard radio operating
procedures acceptable to Provincial Emergency Radio Communications Service. (PERCS) and
with the Municipal Emergency Radio Coordinator Handbook. They are good guidelines for radio
voice procedures that under emergency conditions must be more structured and formal than is
normally necessary in Amateur Radio operations.

Here are some points to follow when sending messages over the air. Since only one person can
talk at a time, it becomes difficult for the person to stop you when you are talking too fast. Here
are some pointers on sending and receiving messages.

Speak slowly and clearly. Remember the other person has not seen the message and must
PRINT it as it is received.

If a word must be spelled out say “I SPELL” to the other operator.

When numbers are involved and are NOT spelled out say, “FIGURES” then the numbers one at a
time. E.G. “1000" is pronounced at FIGURES ONE ZERO ZERO ZERO. If the message reads
“1 thousand” it is pronounced as “FIGURE 1 THOUSAND.

Give several seconds pause between each box of the MESSAGE FORM in 1 transmission. Then
check with the other operator to make sure that these boxes are correct before moving on.

When sending Text it is better to send no more than 5 words at a time. After each group of 5
words release the microphone and give the other operator a chance to give the OK to continue.

Missed words happen often. When words have been missed say “SAY AGAIN ALL AFTER
(THE LAST WORD COPIED.)” If the first part is missed say “SAY AGAIN ALL BEFORE (THE
WORD COPIED AFTER THE MISSED ONES)” Keep it simple. There should only be 5 words
involved. If it is unclear what words are missed simple say “SAY AGAIN ALL TEXT.”

If the spelling of a word is unclear ask the operator to spell the unknown word. Names are
particularly hard to copy.

The use of the letter “X” for a “.” period is sent as “X-RAY.” “FULL STOP” can also be used. As
arule the “X” is used by Amateur radio Operators.

After each group of 5 words is received simply say “GO AHEAD” or “CONTINUE” to receive the
next five words.

At the end of the TEXT say “END OF TEXT”

The last item is the RELEASE AUTHORITY SIGNATURE : this may or may not be legible. If it
cannot be read inform the other operator that it is unreadable. That operator can then enter
"UNREADABLE".

These procedures can also be applied to telephone transmissions as well. Here, though, the
sender can be stopped at any time and asked to repeat the message. Speaking slowly still
applies.

Time does not usually allow much chatter between operators. However there are times when an
unloged message might come. The other station may be looking for someone working in your
area. This can be handled unofficially providing it does not take up time that should be spent
sending official messages. Keep the Chatter to a minimum

10
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MESSAGE HANDLING (taken from the ERC Handbook for s tandardization purposes)

Message Handling is a very important part of the radio communicator’s duties. The MERC should
ensure that all of the communications team members are trained and well versed on Message
Handling procedures. For the above reason this section goes into Message Handling in detail.

Whenever possible, formal traffic will be handled using the PERCS RADIOGRAM form. This form
is an adaptation of the standard Amateur radiogram form used by the ARRL and can be used for
sending messages through the National Traffic System. Instructions for completion have been
included on the form to assist users. Radio operators should be familiar with the form and the
sections to be completed by them and those to be completed by the Sender.

Remember:

The responsibility for origination of messages concerning an agency’s operations rests with the
agency officials.

The responsibility for origination of messages concerning amateur radio operations rests with the
amateur appointed radio shift supervisor.

COMPLETING THE PERCS RADIOGRAM FORM

Wherever possible the PERCS Radiogram form should be used. By doing this a standard form for
all message handling in British Columbia will be established. A copy of the form is on the
following pages and a copy is also in Section 7 — Forms.

IMPORTANT NOTE:

STATION LOGS and DOCUMENTATION are important since they help to locate and identify
messages, indicate the time and date they were sent  and received. They are legal records
and MUST be treated as such. They also help to sho w problems or BOTTLE NECKS that
may occur.

CW PROCEDURES: In the unlikely event that messages  are passed using CW it must be
noted that such messages will be passed at 15to 25  words minute and that special CW
procedures and an extended Q Code will be in use. Only radio operators with these CW
skills can participate in this message traffic.

TRANSMISSION OF MESSAGES

There are four separate parts to a formal message — Preamble, Address, Text and Signature:

A: PREAMBLE - contains the necessary operator’s information and occupies the top line of the
radiogram.

It is to be completed by the radio operator, or designate.
The preamble section contains the following:
(MESSAGE) NUMBER: A sequential number is assigned to each message to be transmitted.

This number will be used for the filing of all messages sent from the station. If you need to reply
to a message or inquire about one of yours, refer to the message number in question.

11
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PRECEDENCE: The originator will indicate the precedence by circling the Level of Importance of
the message as noted on the instructions on the Radiogram Form. The radio operator, or a
designate, will use this information to complete this section of the PREAMBLE.

HANDLING INSTRUCTIONS (HX_): The originator will indicate the handling instruction by
entering a letter as noted on the instructions on the Radiogram Form. The radio operator, or a
designate, will use this information to complete this section of the PREAMBLE.

Note: precedence and handling instructions are to be assigned to the message by the originator,
and may not be altered by the radio operator.

STATION OF ORIGIN: Messages will indicate the call sign of the station of origin. Tactical call
signs may be used provided the message is not sent through normal Amateur channels (i.e. the
NTS). Otherwise, a regular Amateur call sign must be used.

(WORD) CHECK: This indicates how many words, letter/number groups and punctuation signs
there are in the text of the message. Closing remarks such as best wishes, yours truly, 73, and 88
are included in the text and the word count. Try to keep the word count to 25 words or less.
However, longer messages can be handled.

PLACE OF ORIGIN: The town name or location of the originator is the place of origin for the
message. (This is not necessarily the same as the location of the station of origin.) An example:
VE7RCO in Vancouver is asked to originate a message on behalf of the Red Cross Branch in
Burnaby. The Station of Origin is VE7RCO, but the Place of Origin is Burnaby since that is where
the originator is located and where the reply is to go.

The name of the Province should be included in traffic being sent out-of-Province. Tactical call
signs may be used provided the message is not sent through normal Amateur channels (i.e. the
NTS).

TIME FILED: Optional use by the operator. When used, the filing time should be local time
(PDT/PST), unless message is destined for a different time zone, then UTC/GMT should be used.
(Always specify system used.) Twenty-four hour clock should be used.

DATE (FILED): This will be the month followed by the day and the year. (e.g.: Jan 25/06) Once a
message has been transmitted, the operator on duty will complete the box at the bottom of the
Radiogram Form by filling the field Sent , listing the station to whom the message was
transmitted, and the date and time of transmission (local date and time may be used).

Once a message has been transmitted, it is to be filed at the station of origin by the operator or
the logger on duty.

B: (ADDRESS) TO - section contains the full name of the addressee, including his title. Full street
address, town, province and postal code is required. An alternative address may be the shelter,
or other location where the addressee is to be found. Telephone number, including area code if
possible, must be completed (may not apply to shelter locations). It is to be completed by the
person originating the message.

C: TEXT - the body of the actual message being sent. Each word, nhumber-letter group, or
punctuation is entered in a space (five per line). It is to be completed by the person originating the

message.

D: SIGNATURE - may be one name or several names. Title of the person originating the
message must be included. An address and phone number may be included. It is to be
completed by the person originating the message.

12
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The radio operator on duty, or a designate, should insure that the address, text, and signature
sections are complete and legible before accepting the message for transmission or send it back
to the Originator.

The radio operator on duty, or a designate, should then complete the PREAMBLE section and
add the message to the list for transmission.

Complete the bottom right field marked SENT and indicate the station it was sent to, the date and
the time of sending. Local date and time may be used.

RECEPTION OF MESSAGES

Record an incoming message using the PERCS RADIOGRAM form. (Print all information legibly.)
Complete the bottom left field marked RCV'D and indicate the station it was received from, the
date and the time of reception. Local date and time may be used.

Deliver the message to the person designated for the reception of radio messages.

Informal Traffic

Informal traffic should be restricted to the provision of direct personal communications between
officials of the agency being served. It should be carried out on an alternative frequency from the
formal traffic when possible. Contact should be established between the Amateur operators
before handing over the microphone to the officials. Be sure the official is familiar with the
operation of the equipment before the conversation begins. Once the traffic is completed, the
amateurs should sign off in the usual manner. The Radio Amateur is in charge of the station and
responsible for all transmissions from that station.

The occurrence of informal traffic should be noted in the Radio Station Log, noting time of
occurrence, participants, and general topic.

Informal traffic concerning Radio Operations should be carried out by the Radio Shift Supervisor,
or designate, according to the procedures outlined above.

13
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Incoming Message Register

YYMM Station Sheet #
TimeIn | Msg. # P From Orig. # Remarks Time
(Consecutive) | (Precedence) (Station of Origin) (Number (Brief Message Summary) Out
from Msg) .
(of Radio
Room)

14
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Outgoing Message Register

YYMM Station Sheet #
Log # Orig. # P D/Time U/L To Remarks
(Consecutive) (Number) (Precedence) (DD/Time U or L) (From TO Field on Message Form) (Brief Message Summary)

15
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RADIOGRAM

NUMBER

Priority
Routine
Welfare

PRECEDENCE
EMERGENCY

Command/Operations
to Complete

HX

STATION OF ORIGIN

CHECK

PLACE OF ORIGIN TIME FILED (L)

DATE (L)

To:

Position

Organization

Contact Number:

Name

Radio Communications Unit

Documentation Unit

1 3 4 5
| Enter onlyONE |
o word perline
Originator:
Contact Number: ( ) -
Initials Received From Time (Local) Date (Local)
Rece|Ved Operator Freq (Mhz) Method
Command/Operations
Approval to Transmit
Sent To Time (Local) Date (Local)
GREYED
AREAS
Se nt Operator Freq (Mhz) Method
To be Completed
by Radio Operator

| EOC 412/ PREOC 712/ PECC 812 |
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Chilliwack Amateur Radio Emergency Call out list ta
Monday at 1900 hrs. Frequency 147.100 Simplex or +
Please refer to Home page for regularly updated lis

CHWK
WEST

CHWK EAST

SARDIS

SARDIS CONT

CHILLIWACK
RIVER AND
YARROW

kes place each
and T110.9 Duplex.
t and procedures

VE7BXN
JOHN
793-1210

VE7 MW
RAY
793-7906

VE7 HHT
HAROLD
824-8698

VA7DSP
DAVID
393-3565

VE7 HJ3J
JACK
823 6922

VA7TBXN
BONNIE
793-1210

VA7TCZ
DAVE
791-1531

VE7 JTX
JOAN
824-8698

VA7GCS
GORD

VE7 IJH
JOAN
823 6922

VE7TWY
MIKE
828-3669

VE7TDD
PHIL
792-7564

VE7IGV
PETER
858-4283

VET7II
SEAN

VE7 IMP
GENE
858-5305

VATXL
BOB
702-4431

VE7LMS
LISA
792-7564

VE7 IBS
WALTER
823 4913

VE7 IRW
PHYLLIS
858-5305

VE7FHD
THEO795-
6232

VA7PTL
BRANDON
792-7564

VE7 CTR
BURT
858-9957

VE7JU
KEN
824-6655

VA7LLB
PAUL
793-6787

VE7TSR
KELSEY
792-7564

VE7KCQ
BURT
824-0214

VE7PD
DAVE
874-0024

VE7BLL
JERRY
793-9847

VA7 GCC
GAIL
824-0214

VE7GL
DALE
230-8114

VE7GMG
ROGER
860-0333

VE7DOJ
JACK
858-9396

VE7MXT
GLEN
793-0078

VE7TRG
TERRY
858-7476

VE7DT
JACQUES

VE7BCK
VAL
793-1644

VATIAT
JIM

VE7SRL
SHIRLEY
793-1644

VE7XTA
TOM
824-9918

VE7KJF
KRYSTAIN
727-3566

VE71IG
JENNIFER
727-3566

VE7IAP
FRED
393-3565

A Alpha

B Bravo
C Charlie
D Delta
E Echo

F Foxtrot
G Golf

H Hotel

I India

J Juliet

K Kilo

L Lima

M Mike

N November
O Oscar
P Poppa
Q Quebec
R Romeo
S Sierra
T Tango
U Uniform
V Victor
W Whisky
X X-ray

Y Yankee
Z Zulu

17
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- =110+ 12 $&-.! .&#314"# 45
Adrain Dianne VE7 XDA Leclerc Myrko VA7 MYR
Adrain Tom VE7 XTA Long Ken VE7 JU
Allan Jack VE7 DOJ Lounsbury Bob VA7 XL
Akins Don VE7 ICT MacDonald Jim VE7 CEC
Blessin Paul VA7 LLB Mackinnon Malcolm VE7TMFM
Blessin Ann-Marie | VE7 FDB Meier Fred VE7 FMN
Briar Jim Oldridge David VA7 CZ
Brennan Walter VE7 PPB Pierce Bonnie VA7 BXN
Bresselschmitt Henry VE7 BVE Pierce John VE7 BXN
Burgoyne Mike VE7 WY Porteous David VA7 DSP
Burt Robert VE7 IPF Porteous William VE7 XWP
Clark Sean VE7 AYZ Reiter Theo VE7 FHD
Cross Burt VE7 KCQ Salter Gord VA7 GCS
Cross Gail VE7 GCC Schuh Fred VA7 IAP
Fawcett Roy VE7 MPZ Schmidt Norm VE7 IIT
Foik Krystian | VE7 KJF Scyner Kelsey VE7 TRS
Fraser David VE7 PD Scyner Brandon | VA7 PTL
Friesen Elsie VA7 OMA Scyner Lisa VA7 LMS
Gallliford Roger VE7 GMG Scyner Philip VE7 TDD
Gallo Michael | VA7 CPA Stevenson Jim VE7 BHG
George Terry VE7 TRG Thiessen Harold VE7 HHT
Graham Burt VE7 CTR Thiessen Joan VE7 JTX
Jackaman Dale VE7 GL Turner Jim VA7 JAT
Jackaman Jack VE7 HJJ Vallincourt Shirley | VE7 SRL
Jackaman Joan VE7 IJH Vallincourt Val VE7 BCK
Johnson James VE7 HJ Warner Glen VE7 IJF
Kenis David VA7 CFL
Lazarowich Jerry VE7 BLL
Club Executive 2011
President James Johnson VE7HJ
Vice President Burt Graham VR7CTR
Past President Roger Galliford VE7TGMG
Secretary Ken Long VE7JU
Treasurer Bob Lounsbury VE7XL
Technical Director Harold Theissen VE7HHT
Emergency Radio Communicator Jack Jackaman VE7HJJ
Home Page Coordinator Ken Long VE7JU
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Glossary of Terms

ARES

ARES - EC

ADRA

TPARC

CRIB

DCAP

CRWRC

EOC

EPC

ERC

ESS

ESSD

IRT

MAC

MDS

MECC

MERC

MHR

MST

MSDEC

EC

NTS

OCIPEP

PDA

PEP

Amateur Radio Emergency Service

Amateur Radio Emergency Service - Emergency C oordinator
Adventist Development and Relief Agency
Telephone Pioneers Amateur Radio Club

Central Registry and Inquiry Bureau

Disaster Community Assistance Program (ESS)
Christian Reformed World Relief Committee
Emergency Operations Center

Emergency Program Coordinator

Emergency Radio Communicator

Emergency Social Services

Emergency Social Services Director

Incident Response Team (ESS)

Municipal Amateur Coordinator (Old PEP  Term)
Mennonite Disaster Service

Municipal Emergency Communications Coordinator
Municipal Emergency Radio Communications
Ministry of Human Resources

Mobile Support Team

Ministry Social Development Economic Security
Emergency Coordinator

National Traffic System

Office of Critical Infrastructure Protection and Em ergency
Preparedness

Personal Disaster Assistance

Provincial Emergency Program
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PESSOC

PREOC

RAC

RC

R&l

NOTES:

Provincial Emergency Social Services Oper  ations Center
Provincial Regional Emergency Operations Center

Radio Amateurs of Canada

Reception Center

Registration and Inquiry
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Map of Chilliwack showing key locations
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Chilliwack Emergency Operations Centre
Sardis Area
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Map of CHILLIWACK showing Ham Radio Operators appro
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Map SARDIS showing Ham Radio Operators

%# +,:

VE7DOJ
%t 8
VE7IAP
VE7 IGF
VE7XTA
VE7XDA
%t <'1
VE7 KGF
VE7HJIJ / 1JH
= 4

Approximate Locations

VE7KCQ
VA7GCC

%#

%#

VE7 BCK
VE7 SRL

VA7GCS
Hope

VE7HHT
VE7JTX

VE7JU
VE7PD

VE7 IMP
VE7 IRW

24




Chilliwack Amateur Radio Club

Chilliwack Amateur Radio Club

Special Instructions for most likely Emergencies re quiring our communication
capabilities.

Amateur Radio Operator General Plan

GENERAL

The City of Chilliwack’s Emergency Plan Dated November 2007 outlines the various situations
where the Chilliwack ARC will be notified and may be requested to provide standby and
emergency communications. The following are detailed instructions to provide guidance and
information to radio operators for the most likely situations. These instructions apply to the club’s
suitcase and portable radios and radios in the two EOCs. It does not preclude club members
from operating their own radios from their vehicles or homes.

Fraser River Floods

Should the Fraser River levels rise to a flood stage or if the waters rise dramatically and the
dykes are breached The Fraser Valley may be faced with a catastrophic situation where amateur
radio communications may be the only means of communications for local authorities.

This plan will outline the significant or trigger events that may require action by local Amateur
Radio Operators. For the most part, normal infrastructure such as telephones and cell phones
will be operable, and our only commitment will be to monitor events and provide some mobile
communications in specific areas.

TRIGGER EVENTS

River Gauge from 1 to 5.49

No action required . The Chilliwack ARC will continue to check its communications capabilities
and check antenna systems at proposed evacuation facilities and at the Chilliwack EOC and the
FVRD EOC. A list of operators who are prepared to assist will be compiled. The radio room will
be brought up to date with latest documentation and all equipment checked.

River Gauge 5.5

Full River — limited flooding . The Chilliwack ARC Emergency Coordinator shall monitor
situation by keeping in contact with Chilliwack Emergency Coordinator and make periodic visits to
the City of Chilliwack activated EOC. The Club President will make periodic visits to the FVRD
EOC and keep in contact with the FVRD Emergency Coordinator. Radio communications
between EOCs are to be tested and checked. Contact with PEP Emergency frequencies and
other Fraser Valley authorities to be checked. All Local amateur radio operators are asked to
monitor the local repeaters for emergency information. The Club’s Emergency Coordinator will
run a daily call in at 1900 hours each day from his own QTH or the Chilliwack ARC Radio Room
and log all amateurs who are available to assist.

River Gauge 6.0
Flooding in unprotected areas : Daily Dyke patrols will take place: The Chilliwack ARC

Emergency Coordinators will monitor situation at the EOCs on a daily basis. Other operators
may be requested to provide mobile communications to dyke patrols. All local operators are
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asked to monitor the local repeaters. It is at this point depending on flood forecasts that
evacuations may start with the elderly and infirm and the hospital. ESS may require assistance.
Club Emergency Coordinators to coordinate as required

River Gauge 7.0

Extreme flooding outside the dyke areas : 24 hour dyke patrols commence. The Chilliwack
ARC will man both EOCs 24 hours to provide mobile or back up communications. Club
Emergency Coordinators will operate from the FVRD EOC and the Chilliwack EOC. A list of radio
operators responding to the emergency will be listed with details of location and their availability
to assist. A general evacuation may be ordered at this time and amateur mobile operations may
be requested in those areas with limited or a loss of normal communications.

River Gauge 8 +

High water 2 feet from crest of dike . Both EOCs manned by the Chilliwack ARC. All local
radio operators asked to check in with the EOC. The Chilliwack ARC will standby to provide
emergency communications as required and possible. If the dykes are breached then we are in a
catastrophic situation with a possible break down of all normal infrastructure and
communications. Hopefully by then all areas will have been evacuated and the recovery phase
will start as soon as the flood waters go down. It is impossible to predict what will happen in this
event and authorities and the Chilliwack ARC will have to react to the situations as they occur.

Atmospheric Emergencies — Severe Weather — snow or ice storms

With the possibility of power outages and normal communications failure and the use of
evacuation centers, the Chiliwack ARC may be called upon to provide emergency
communications for the ESS and other agencies. The Chilliwack ARC will use its portable radio
systems at the evacuation centers and have other members equipped with our four-suitcase radio
systems for operating at other designated locations, as the situation requires.

Transportation Disaster — Rail or Road

With a major Rail line and highway passing through the City train derailments and serious road
accidents are a possibility. This type of disaster may involve hazardous material problems with
associated evacuation problems. Normal communications are likely to be unaffected but the
ARC will be informed and will provide backup communications at the evacuation centers as
required.

Earthquakes

Should a major earthquake strike with an epicenter in or close to the Fraser Valley the initial
effect will be chaotic and even first responders would be unable to make it to their place of work.
At first the primary situation would be one of self-help where the population would be doing their
best to survive and extricate themselves from damaged buildings or fleeing from fires and other
damage. Once the initial shock is over those who survive and are unhurt would be busy helping
those who are not so fortunate. Professional help from policemen fire and medical help may take
some time hours and even days depending on the magnitude of the quake.

It was also recognized that electrical power and all regular communications will have failed. For
the most part the population will be cut off from any form of communications except for the fail
safe amateur radio network that our community has set up. In order for this to work all amateur
radio operators, club members or otherwise, and there are many in the Chilliwack FVRD area,
should attempt to contact each other with their hand held radios. Once communications are
established with a number of operators one operator will take over net control until such time as
the Chilliwack and FVRD EOC radio rooms are manned. This may take some time but in the
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meantime those radio operators should be giving the situation in their area as to damage, fires,
road conditions and any other key information. This will eventually assist the local authorities
who will be desperately activating their emergency equipment and facilities to begin rescue
operations.

In short if a severe earthquake takes place all amateur radio operators when able should contact
each other on 147.100 simplex or 146.960 simplex.  Eventually these frequencies will be
manned at the Chilliwack and FVRD EOCs and a more organized net will be activated. This may
take some time depending on the extent of the damage to government facilities.

Summary

It is impossible to detail specific instructions for each eventually when it comes to dealing with
emergencies. The above instructions are guidelines only and we must continue to rely on
common sense and our abilities to adjust and cope to specific situations.

COMMUNICATIONS GENERAL

There have been complaints that amateur Radio communications is very slow due in part to the
complex forms that have to be completed. At recent Cross Border Group Meetings it has been
noted that the Americans recognize this and have resorted to what they call tactical
communications within their local areas.

The Chilliwack Amateur Radio club had already recognized this problem and has decided that for
all local communications in our areas of responsibility we will use tactical call signs and a more
simple logging system. Only those messages going to higher authority such as the PREOC will
use the formal message system as noted in the previous instructions pages 11 — 13

For example the EOC radio room call sign is Operations. Our key radio locations such as
Evergreen Hall would have the call sign “Evergreen.” Similarly Heritage Park would be “Heritage
Park.” A short version of radio stations deployed location will be used: EG Works Yard, Hospital,
and City Hall etc. In order to meet Industry Canada regulations operators shall include with the
Tactical call sign their Amateur Radio call sign ‘at the mike’ for their first transmission and every
30 minutes thereafter. At each radio station the call sign of the operator will be logged at the
location and at Operations. In this way there will be a paper trail of radio operators on duty and
the operator’s call sign will have been broadcast at regular intervals while at the same time the
tactical call sign will provide a clear indication of the location and authority of the radio station.
Local Log Forms have been designed and are available at the Radio Room EOC and for
operators at deployed locations.

In addition when messages come from specific authorities within the EOC such as “From
Planning” the name of the Planner on duty need not be broadcast as he or she will be logged in
at the EOC.

These minor changes will speed up message sending and handling and avoid confusion. It is
essential that operators use good radio voice proce dures as listed on page 10. Speak
slowly and emphasize important information. EG Ambulance not repeat not required.

Jack Jackaman

Chilliwack Amateur Radio Club

Emergency Radio Communicator

31 January 2011
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